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ABSTRACT 

The utilisation of information technology (IT) is seen to be key to organisational success. Unfortunately the potential 

dangers of implementing inappropriate technology, or changing the operational workings of current business processes on 

extant an IT infrastructure, is often overlooked. It is therefore postulated that management course should not just focus on 

the benefits of IT, but also include technological impact (TI) risk assessments to work in association with the existing 

pedagogical teachings of art and the scientific method. 
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